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MOJ1Ib3OBATE/TbCKOE COT JTIALLEHUE

Poccuiickas ®eaepauns, ropog HmkHWin HoBropog

OBLLIECTBO C OrpaHUYEHHON OTBETCTBEHHOCTbIO «DUHASTAVI®» B nuue MeHepanbHoro avpektopa Camoiinosa
MaBna AnekcaHapoBW4a, AeWCTBYHOLUEN Ha OCHOBaHWKM YCTaBa, C O[HOW CTOPOHbI, M akLenToBaBllee odepTy,
pa3MelleHHyto B ceTu MHTepHeT mno agpecy https://finalife/uploads/Finalife_useragreement.pdf, TpeTbe nwmuo
3aKKOYUIN HACTOSLLEE MOMb30BaTENbCKOE COMMalleHne O HKECNEeyrOLEM.

1. TepMUHbl M onpeaenexHns

1.1. B HacTosALWEM MOMb30BaTENIbCKOM COr/alleHnn, ec/iv U3 TEKCTA MPAMO He BbITEKAET MHOE, crielytoLumne
TEPMUWHDbI 6y)1yT MMETb YKa3aHHbl€ HMXXE 3HAYEHNA:

«LleneBoe geiictBrE»

«[TapTHEP»

«lMpoBaigep»

«PekomeHpgaumny»

«KoMmaHusi»

«3 NeKTpOHHasdA ycnyra»

«[Mlonb3oBaTenb»

«[1 paBuna noJjie3oBaHuUA canTomM»

«Cant»

OdopmneHHbln ¢ nomoupto  Caita  3anpoc  [Monb3oBaTens  Ha
B3aumogencteme ¢ [lpoangepamu, CBUIETENbCTBYHOLLNIA 0
HaMepeHun [lofb3oBaTena 3akalynTb ¢ [lpoBagepoM Ha CanTte
coenky 06 oOKasaHuM YCAyr, yCTaHaBAMBalOLLydD  06A3aHHOCTb
MpoBaigepa okasaTb ycnyry v npaso Monb3osaTena u (Mnm) TPeTbux
JIVL, BOCMOMb30BaTbCHA 3JIEKTPOHHON YCNYrow.

duamdeckoe MU0,  UHAMBWUAOyaNbHbIN  MpeanpuHUMaTENnb UK
ropuandeckoe NuUo, UCNomb3yrowmin CanT B Uensx MNpuBieYeHumna
[Monb3oBaTenen Ha CanT.

NHavBMOyanbHbl  NpeanpuHMMaTenb WM opuandeckoe  nnuo,
MCTONb3YHOLLMIA Calt B Uendax  npedocTaBreHus ycnyr
Monb3oBaTenam caitTa.

MHdopMauusa, HanpaenseMass Komnaduer [lonb3oBaTtento  Ho6biM
crnoco6oM, He MpOTUBOPeYallMM  3aKoHO4ATeNbCTBY  PocCHitcKoi
depepauuy, B TOM YuMcie peknamHast nHhopmaums.

O6LUECTBO C OrPaHUYEHHOW OTBETCTBEHHOCTbIO  «DUHANAND» -
rOpUanMYeckoe NULO, 3aperucTpuUpoBaHHOE MO  3aKOHOAATENbCTBY
Poccuiickon ®depepaumn, OMPH 1105260003650, Haxogduleecss no
agpecy Poccuiickas ®epepaums, 603006, r. HwkHuA Hosropod, yi.
Bonogapckoro, 11-56.

Ycnyra, okasbiBaemas lpoBargepoM [lonb3oBaTento, MHGopMauma o
KOTOpoW pasmellaetca [poBaidepomM Ha CaiTe, C LeNbko, B TOM,
yncne, cbopa MHopMaLmm o MNonb3oBaTensx, 3anHTepecoBaHHbIX B
MOMYYEHNN COOTBETCTBYHOLLEN YCIYTU.

Moboe nMUO, aKuenToBaBllee OMepTy, PasMELLEHHYlD B CeTu
NHTepHeT no apgpecy
https://fina.life/uploads/FinaLife_useragreement.pdf.

O6si3aTeNlbHble K UCMONMHEHWO BceMu [lonb3oBaTensaMu npasuna,
MOCTOAHHO pasMeLLeHHble Ha CanTte no agpecy
https://fina.life/uploads/Finalife_terms.pdf.

COBOKYMHOCTb  MHMOPMaLMKM, TEKCTOB, rpaduyecKnx 3/eMEHTOB,
IM3aiiHa, un306pakeHu, @GOTO UM  BMAeOMaTepuanoB W UHbIX
PE3YNbTATOB WHTENIEKTYa/IbHON OEATENBbHOCTH, @ TakXXe MporpaMm
ona  9BM,  copepykauimxcs B MHPOPMAaLMOHHO CUCTEME,
obecneymBatoLLEel AOCTYNHOCTb Takoh MHpopMauun B ceTh MIHTepHeT
no ceteBoMy agpecy  https://finalife/ n  https://vte.me/.
Cant saBnsetca VIHTEPHET - pPecypcoM, MpefHasHaYeHHbIM [N
B3aumoZenctema [lonb3oBatenen w [lpoBangepoB, W peanusaumnm
ONEKTPOHHbIX YCNyr.
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1.2.

1.3.

«CornatueHve» HacTosllee noJsib3oBaTe/IbCKOE cornatleHmne, a TakXe BCe

MPUNOXEHNA K HEMY.

«CTOpPOHbI» [Monb3oBaTens 1 KomMnaHus.

«CYét» PacyeTHbIn CHET KoMMNaHum B KPeOUTHOW OpraHu3auuy, ykasaHHblA Ha
CaitTe, b0 CYET KOoMMaHMM y MAATEeXHOro areHTa, yKasaHHbl Ha
CanTe.

« D NNeKTPOHHas 3asBKa» 3anncb B cucTeMe yyeTa CaliTa, cogepykallasd WMAEHTUDUKAUMOH Hble

OaHHble Nonb3oBaTtens, 3akasa W cTaTyc 3aka3sa, M MoATBePXKAato Las
COBepLUEHME COeNKM 06 OoKasaHuuM YC/yr, YCTaHaBAMBaro e
06513aHHOCTb MNpoBalaepa OoKazaTb  ONEKTPOHHYIO ycnyry.
Peanunsauuysi/npoaarka/npuobpeTeHne ONeKTPOHHbIX YCyr o3Ha4aeT
CoBeplUeHMe Ha3BaHHbIX caefnok. [Mpu aTom [lokynaTenb B pamMkax
OOHOW TaKoW CAefNKM MOXKET NpuobpecTn 6onee OAHON INEKTPOHHOM
ycnyr.

Mpn peanu3aumMm ONEKTPOHHOW  YCAyrM OHa NpefocTaBnseTCs
Monb3oBaTeNto B BWAE 3/IEKTPOHHOIO AOKYMEHTA, COAEpPXKallero Bce
CYyLLeCTBEHHblE YC/IOBMS HAa3BaHHOW CAENKU.

Bce ocTabHble TepMuHbl 1 OfpefdeneHusd, BCTpedarolmeca B TekcTe CornalleHus, TOMKYKTCA
CTOpOHamMM B COOTBETCTBUM C JEMCTBYIOLIMM 3aKOHOAATENbCTBOM Poccuiickon Peaepa Lmm.

HasBaHust 3aronosBkos (cTaTeit) CornalleHvss npefHasHadeHbl  UCKYUTENBHO Ans  yao6ecTBa
nonb3oBaHnst TekcToM CornalleHns 1 6yKBasibHOro HOPUANYECKOrO 3HAYEHUST HE MMEIOT.

MpepgmeT CornawleHums

2.1.

2.2.

2.3.

2.4.

B nopsoke ©  Ha yCNnoBuAX, MNPedyCMOTPEHHbIX CornatueHvem, Komnanua  npefocTtaBnseT
[Nonb3oBaTento BO3MOXXHOCTb MNCcnosib3oBaHMA Caita, a [lonbsoBaTtesb O6ﬂ3yeTCﬂ npu
Heo6x0OMMOCTH MCMNoNb30BaTh CaliT B COOTBETCTBUM C YyCI1oBNAMM CornatueHus.

Ha ocHoBaHun CornalleHuns [lonb3oBaTtenb MMEET BO3MOXHOCTb MCMONb30BaTh CalT, B 4aCTHOCTU
nyTeM MOMyYeHuss pasmelleHHol Ha CaiiTe vH@OopMauum 06 ONeKTPOHHbIX YCnyrax, a TakXe nyTem
NoSTlyYeHUss BO3MOXHOCTU MoflydaTb INEKTPOHHblE yCnyrk, ohopMmB 3akas, OCYLLECTBUB AEWCTBUS,
npefycMOTpeHHble TpoBaiaepoM (B YaCTHOCTW, 3apErMCTPMPOBABLUMCE U MPY HEOOXOAMMOCTU BHECS
COOTBETCTBYIOLLYHO MNaTy) W NoyunB INEeKTPOHHY 3asBKy oT KomnaHun. Kpome Toro, Monb3oBaTtenb
BnpaBe wcnonb3oBaTb CalT  WMHbIM  CNoco6OM, MpeaycMOTpeHHbIM — KomnaHweln. B crydasix,
NpedyCMOTPEHHbIX  COOTBETCTBYHOLUMMUM — COrfalleHnsaMum  Mexay KomnaHven 1 [posanaepom,
KomnaHusl, NefCTBYA OT CBOEro MMeHW, HO 3a cueT [Npoeaiaepa, NMbo AeWCTBYS OT MMEHW U 3a cYeT
[NpoBaifepa, OCyLleCTBNAET peanndaunto onb3oBatendM SNeKTPOHHbIX YCNyr.

Ecnv vHOe npAMO He MpefyCcMOTpeHo cornawleHnem Mmexgay CtopoHamy, KomnaHus He ABAAETCS
npeacTaBUTENEM INEKTPOHHBIX YCyr, MPOAABLOM KaKux-nbo TOBapOB unu ycnyr. Bce o6a3atenscTea
no MOBOLY WCMOSIHEHUS OJIEKTPOHHBIX YCNyr, KYMAW-MPOAAXKM COOTBETCTBYHOLUMX TOBApOB WM
OKa3aHWA COOTBETCTBYHOLUMX YCNyr BO3HMKAOT Mexay [lonb3osatenem wu [lpoBanfepoM  u/umm
TPETbUMU NLAMK. ECNn nHOE NPSAMOo He NpedyCMOTPEHO cornalleHremM Mexay CtopoHamu, KomnaHus
He HeceT OTBETCTBEHHOCTb 3a AEMCTBUTENbHOCTb W UCMOMHUMOCTbL YyKa3aHHbIX 06si3aTenbcTB. [1pu
3TOM B chnyyae, ecnu [Monb3oBateNb MNpuvobpeTaeT ONEeKTPOHHYHD YCAyry MyTemM MnepeyncneHns
JeHeXHbIx cpeAcTB  KomnaHuy, KomnaHua npuHMMaeT Ha cebst 06A3aTenbCTBO  nepeaaTb
Monb3oBaTento pesybTaTbl SNEKTPOHHOM YCyrK NyTEM WX HaMPaBKW Ha afpec 3NEKTPOHHOW MOYThbI,
yKasaHHblin [ofib3oBaTenieM npu perncTpaunmn Ha Cante.

3akntovaa CornalleHve, [lofb3oBaTtesib CcorfallaeTcs ¢ TeM, 4To KomMnaHua Brnpase nepefaTb CBOM
npaBa M 06s13aHHOCTVM Mo CornalleHuto tobbiM TPeETbMM  MUaM. HacTosumii  nNyHKT sBAseTcs
cornacveM [lonb3oBaTenss Ha MepeBof [onra No60MY TPETbEMY UL B COOTBETCTBUM C MYyHKTOM 1
cTaTby 391 NpaxkaaHcKoro kogekca Poccuinckon ®epepaumn. MNonb3oBaTenb He BrpaBe NepedaTb CBOM
npaBa no CornalleHnio TPeTbnM Nnuam 6e3 MMCbMEHHOro cornacust KomnaHum.

MNMpaBa 1 06s53aHHOCTM KoMnaHum

3.1.

KomnaHua BnpaBe 3a6okMpoBaTh [ocTyn K CalTy ans lNonb3osaTensd, eciv OH CBOMMUW [EMCTBUSAM M
WM 6e3aericTBYEM HapyllaeT ycnosus CornalleHvs, MHble cornallenns Mexxay CTOpoHaMmM WM UHble
TpeboBaHWst KoMnaHmm.
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3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

CLUB

KoMmnaHua BrnpaBe 6e3 O6bACHEHWSI MpuYMH OTKasaTb [onb3oBaTento B odopmneHun 3akasa. [pu
3TOM B Cnyyae ecnv [Nonb3oBaTenieM Oblna NpuobpeTeHa SNEeKTPOHHAA yCiyra MyTeM MepedncrieHms
LEeHeXHbIX cpeacTB KomnaHuy, KomnaHus o6AsyeTcs b0 OQOpMUTL  SNEKTPOHHYKO YCIIyry, 6o
0TKa3aTbCs OT ero ohopMaeHUss 1 BEPHYTb oNb30BaTENHO YNIaYeHHble AeHEeXHble CPeacTBa.

KomMnaHua BrpaeBe npousBoaMTb MoaMdukaumio  Mo6oro  mporpamMMHoro  obecneveHust  Caita,
npuocTaHaBnMBaTb paboTy CaiTa, Mpu OBHAPYXKEHUM CYLIECTBEHHbIX HEMCMPaBHOCTEN, OLWMOOK U
cboeB, a TaKxe B LeNnax MnpoBeaeHna npodunakTuieckmx paboT W NpeAoTBpalleHna  cryvaeB
HECaHKLIMOHMPOBaHHOMO focTyna CainTy.

KomnaHua BnpaBe MCMoMb30BaTb [aHHble [lonb3oBaTens WM WHbIX WL, l/lHCbOpMaLl,l/Iﬂ O KOTOPbIX
BHeceHa [lofnb3oBatenieM Ha CaiT, B MapKeTUMHIOBbIX Liensx. lonb3oBaTtesb rapaHTUpyeT, Y4TO AaHHble,
BHeCeHHble [lonb3oBaTeneM Ha CaiT, ABNgoTCS }J,O6pOBOﬂbHO npeaocTaBNEHHbIMU UM U TPETbUMMU
nmuamMun, 1 TpeTbKM M@ O3HaKOMIJIEHbI C YCTIOBUAMMK CornatueHums.

KomMnaHvsa BMpaBe HanpaenaTb [101b30BaTeNO W WHbIM NMLaM, MHOOPMaUMs O KOTOpbIX BHeceHa
Monb3oBaTeneM Ha CaitT, MHbOpMaLMOHHbIE ¥ pekflaMHble COOBLLEHMS, KaK Mo agpecy 3MeKTPOHHOWM
noyTbl, Tak M MO HOMepy MOoBWnbHOro TenedoHa, CBeAeHMsI O KOTOpbIX comepxkaTcs Ha CaiTe.
HacTosuwmm lMNonb3oBaTenb AaeT cornacue Ha nofydeHne nogobHON MHMOPMaUnKW, TakxKe rapaHTupyeT,
4YTO aHaNlorMYHOEe corflacue NpPefoCTaBAeHO U NMLaMK, CBEdEHMA O KOTOpbIX [1onb3oBaTeflb BHEC Ha
Canr.

KomMnaHua BrpaBe MPOM3BECTM MPOBEPKY [HaHHbiX [lonb3oBaTeNs W WMHbIX WL, YKa3aHHbIX
Monb3oBaTeNnieM, NO CBOUM KpUTEPUAM K Kputepusam KcnonHmutenen. Kpome Toro, KomMnaHua Bhpase
TpeboBaTb OT [lofb3oBaTenss MpedbsBAeHUS OOKYMEHTOB, YAOCTOBEPSANOWIMX €ro JIMYHOCTb, U
npefocTaBneHnss WHbIX AaHHbIX, MOeHTUOUUMpYOWMX [lonb3oBaTtens, B clydasnX, npedyCMOTPeHHbIX
YCNOBUSIMW  COOTBETCTBYIOLLMX ~ ONEKTPOHHbIX  YyCNyr, vb0O  3aKoHOAaTeNnbCTBOM  Poccuiickom
depepaunn. B cnydae HenpeAcTaBneHWA [OOKYMEHTOB, MB60 HECOOTBETCTBUA CBEAEHUA B HUX,
KomnaHua BrnpaBe oTKasaTb [10/1b30BaTeto B MUCMoNb3oBaHMM CanTa.

KoMnaHua BrnpaBe KOHCynbTVpoBaTh [lonb3oBaTena no xody OhopMIeHUs/NoATBEPXKAeHUs/onnaThbl
3akasa. B TOM uncrne camocTosTesIbHO —CBA3biBATbCs ¢ [lonb3oBaTenieM MO yKa3aHHbIM
Monb3oBaTenemM Homepam TeneoHOB.

KomnaHua BnpaBe BbiGMpaTb CaMOCTOATENBHO W, MO CBOEMY YCMOTPEHWUIO, YCTaHaBAMBaTb CMOCO6bI
naeHTduKkaummn Monb3oBaTens Ha BCEX CBOMX pecypcax, B TOM YMCie caiTax, cepBepax v Npoudux.

KomnaHua obsizaHa MHGopMMpoBaTh [lonb3oBaTens o cTaTyce 3akasa U (akTe MoCTyrNeHns onnatbl
3a 3akas. ®akToM Toro, UTo lMonb3oBaTenb MHPOPMUPOBaAH, ABASETCA hakT OTNPaBKM 3MEKTPOHHOTO
MMCbMa Ha afpec S/eKTPOHHOM MoYTbl, yKasaHHbli lNonb3oBaTenieM Mpu pervcTpauun Ha Caite mnm
Yyepes [pyrve a/eKTPOHHbIE KaHasbl CBA3YW, COAEPXKALLErO NOATBEPXKAAOLLYHO MHBOPMaLMO.

MpaBa v 06a3aHHOCTM MNonb3oBaTesst

4.1.

4.2.
4.3.

4.4.

4.5.

4.6.

4.7.

Monb3oBaTeNb 0653yeTCs 3HAKOMUTLCS C akTyanbHOW Bepcueit CornalleHnss Npu KaxxaoM rMoceLlgHnn
CainTa 4O MOMEHTa nonb3oBaHusa CanToM.

Monb3oBaTeNb 0693yeTcst cobnofaTb NpaBuia Nofb30BaHMS CaTOM.

Monb3oBaTenb 06A3yeTCA MNPeAoCTaBNsaATb AOCTOBEPHYHO M MO HEOH6XOAMMOCTU MOMHYH MH(MOPMaLMIo
npv ucnonb3oBaHumn CanTa.

[Nonb3oBaTesb O6ﬂ3yeTCF| CaMOCTOATEJIbHO TMPOBEPUTL [daHHble 3akasza nepeg €ero OdJOpMﬂeHI/leM.
lNonb3oBaTenb HeceT MOJIHYKO OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb W MPaBOMEPHOCTb y|'|0Tpe6neva
[AaHHbIX, NCMNOJIb30BaHHbIX WM Mpn OCbOpMﬂeHl/ll/l 3akasa.

MNonb3oBaTenb 065A3yeTcsi O3HAKOMWUTbCA C COAEPXKaHWEM, YCMOBUAMM pPerncTpauum W MnopsiaKoM
NpeAoCTaBneHUss  ONEKTPOHHbIX — YCAyr, a Takxke C  AOMOSAHUTENbHbIMKW  TpeboBaHUAMMY,
npegbasnseMbiMun  MicnonHutenem no obopmMieHnss 3akasa. B cnydae ecnn [Monb3osatento  He
MOSTHOCTBIO SACHbBI KakMe-nMbo YCMOoBUS OKasaHWsa INeKTPOHHOM YCAyri, B TOM YKCHe, MOPSAOK onnatbl,
Monb3oBaTeNb 0693yeTCA YTOYHUTL 3TV YCNOBMWS, @ MPW HEBO3MOXHOCTW YTOUHEHMS OTKasaTbCs OT
oopmieHns 3akasa 1 NoydeHnss SNeKTPOHHOM YCIyru.

Monb3oBaTesb BrpaBe BblGUpaTb M3 NMpeaoKeHHbIX Ha CaiiTe crnoco6oB cnocob onnaTbl INEKTPOHHO
ycnyrn.  Mpu aToM  [Monb3oBaTenb  06s13yeTCsi  CaMOCTOATESIbHO  03HAKOMUTLCS C  MpaBuiamiu
NoNb30BaHUA BbIGPaHHBIM MM CMOCOGOM MiaTexa.

[Nonb3oBaTeNb BMpaBe OTKa3aTbCs OT SﬂeKTpOHHOVI ycnyrun, ecnun ycnyra npegnonaraeT exxeMecA4Hyro
onnary. B aToM Cnyvae MNonb3oBaTeNb [O/MKEH, nyTemM akKTmBaLnmn COOTBeTCTByI-OLLI,el;I (byHKLl,l/ll/l B €ro

3
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4.8.

4.9.

4.10.

CLUB

JInyHoM KabuHeTe Ha caiTe https://fina.life/, odopMuUTb 3anpoc Ha OTMEHY MOAMUCKM Ha SNEKTPOHHYHO
yCAyry. YKasaHHbIN 3anpoc UCMOMHAETCA aBTOMAaTUYECKM, MOCTE YEero eXXeMeCsYHble aBTO CMMCaHus
3a ONIEKTPOHHYHO YCAIyry mpeKkpaljaroTes. Bo Bcex cnydaax BO3BpaT MOXET OCYLIECTBASTLCS TOMbKO B
OTHOWEHNM BCEX DNEKTPOHHbBIX YCyr B 3akase. Bo Bcex Cnyyaax BO3BPaT OCYLUECTBMSETCHA B pa3Mepe,
yKasaHHOM B corfalweHnn  Mexay [lonb3oBatenem u  [lpoBangepoMm, B COOTBETCTBUM  C
3aKoHopaTenbCcTBOM  Poccuiickon  ®epepaumn.  [NpoBagep BApaBe BO3NOXWTL Ha  KomnaHuio
McnonHeHve obAsatenbcTea [lpoBaigepa no  BO3BpaTy [lonb30BaTeNto  AEHEXHbIX CPEeACTB,
ynnayeHHbix [lonb3oBaTenieM 3a MNpUOBPETEHHbIE UM  3MEKTPOHHblE ycnyrn. B aTom cnyyae
Monb3oBaTeNb 0653aH NPUHATL Takoe MUCMnonHeHne oT KoMnaHum, npy 3ToMm [lonb3oBaTeNb He BhpaBe
TpeboBaTb OT Komnmaumm umam  [lpoBaigepa  MpeAoCTaBfeHWss  KakuMx-Mbo  AoKas3aTeNbCTB,
NOATBEPXKAAKOLMX YKa3aHHOE BO3/OXeHWe. KomnaHus ocyllecTBAAeT BO3BpaT [AEHEeXHbIX CpeAcTB
Monb3oBaTeNto TeM CnocoboM, KOTopbiM [onb3oBaTtent onnatun SNeKTPOHHYKD YCAyry, €CAn MHOE He
oroBopeHo CTopoHamu.

Monb3oBaTenb BrnpaBe oGopMUTb 3anpoc Ha Bo3BpaT 100% AeHeXHbIX CPeAcTB, YNiadeHHbIX 3a
NpvoBpeTeHHble VMM B pamMKax OAHOro 3aka3a ONeKTPOHHble YCNyrk, B Cllydae HEBO3MOXHOCTM
MCNONHeHWA ycayrn. B aTom cnydae TMonb3oBaTenb [LO/MKEH, MyTEM akTMBauUMM COOTBETCTBYHOLLEN
dyHKUMM B ero JInyHoM KabuHeTe Ha caiTe https://fina.life/, odbopmMuTb 3anpoc Ha BO3BpaT AeHEXHbIX
CPeACTB, yrnaveHHbIX Monb3oBateneM 3a NpuobpeTeHHble MM B paMKax OfHOro 3akasda 3MeKTPOoHHbIe
ycnyru, u npegoctaButb KommaHuu noATBepxaeHue 06 yBefoMneHun [poeaidepa 06 OTKase oT
MCMONHEHWA  [OroBOpa  BO3ME3OHONO  OKasaHua ycnyr. Bo Bcex crflydasx BO3BpaT MOXeT
OCYLLECTBAATLCA TOMBbKO B OTHOLIEHUM BCEX OIEKTPOHHbIX ycnyr B 3akase.

KoMnaHna HU Mpu Kakmx 06CTOATENBCTBAX He HeceT OTBETCTBEHHOCTW 3a WCMOMHEHVE  Wn
HENCMNOJIHEHNE |_|pOBal7I,£],epOM 06513aHHOCTM MO BO3BpaTy AeHEeXHbIX CpeAcTB [Nonb3oBaTesno B Clyyae
He npefocTaBneHua onb3oBaTeneM AOCTOBEPHbIX cBefeHun ans Od)OpMﬂeHVIFI SﬂeKTpOHHOVI 3aABKN.
Bce npeTeH3uy, CBSI3aHHble C YKa3aHHbIMU OeicTBMAMM U CcobbiTuaMK  [lonb3oBaTenb  OO/MHKEH
HanpaB/iATb HENOCpeACTBEHHO MO YyKa3aHHbIM Ha Caitte pekBusuTamMm [lpoBaingepa, méo Mo
pekBu3uTaM [lpoBaidepa, B3ATbIM M3 OTKPbITbIX peecTpoB. B CnyyHae HeBO3MOXHOCTKM AN
lNonb3oBaTens YCTaHOBUTb  PEKBU3UTbI MNpoBafepa, KomnaHua Mo 3anpocy nonb3oBaTend
npefocTaBNsgeT Takue pekBM3UTbl [Monb3oBaTento MNocpelcTBOM  JIMHHOMo KabuHeTa MM no ajgpecy
9NEKTPOHHOMN MoYTbl Nofib3oBaTens.

Monb3oBaTenb 0653yeTcsi ONnaTUTb B MOMHOM OObEME CaMOCTOATENIbHO WKW Yepes TPeTbux ny
CTOMMOCTb 3akaza. [locnie onnaTtbl 3akasa, ONeKTpoHHas ycayra CYMTaeTcs MPOJAHHOW, U Yy
MNonb3oBaTenis BO3HMKAET MPaBO BOCMOMb30BaTLCA WMHOW ycnyron [NpoBangepa.

5. [MopsAgok obopMneHVa 3aKasa 1 NMoJlydeHnsa DNeKT POHHOM YCIyru

5.1.

5.2.

5.3.

5.4.

5.5.

Monb3oBaTenb, >enatoLWyin BOCMONb30BaTbCA INEKTPOHHOW ycnyroi [lpoaigepa, wMHbopMauuss o
KOTOpoOW pa3MelleHa Ha CaliTe, nsydyaeT MHPoOpMaLMio 06 ycnyre Ha COOTBETCTBYHOLIEN CTpaHuLe
CanTa.

[ns odopmnenHnss 3akasa Nonb3oBaTeNb AOMKEH COBEPLUMTL Crefytolme AeACTBUS:
5271. BblbpaTb INEKTPOHHYO ycnyry Ha CainTe;

522. npemocTaBUTb MpPeayCMOTPEHHblE Ha CTpaHWUEe 3akasa yCcnyri ceefeHus (MpeaocTaBnsieMble
cBegeHnd OO/DKHbI COOTBETCTBOBATb )J,el7ICTBl/ITeJ'IbHOCTI/I n npeaocTaB/IATbLCA B
HEOBXOAMMOM obbeme);

52.3. noOTBepAuTb KOPPEKTHOCTb BHECEHHbBIX CBEAEHWA M XenaHne O0hopMUTb 3aKas HaKaTWeEM
KHOMKM «[1poOo/MmKMNTby, «3apermcTpupoBaThCs», «3akasaTb», «OhopMUTb», «KynuTb», M60
«OTNpaBUTb» Ha COOTBETCTBYHOWEN CTpaHuue CauTa.

KomMnaHna MOATBEPXKAAET MNPUHATHE © ocbopMneHme 3akasa nyTemMm OTnpaBKK Ha 9NEKTPOHHbIN agpec
[Nonb3oBaTens, yKa3aHHbII7I npwm O(bOpMJ'IeHI/Il/I 3akasa, COOTBETCTBYHOLLETO COOBLLEHMS.

B cnydae ecnu 9nekTpoHHaA ycnyra npefocTaBnseTca ansa lNonb3oBaTens 6ecnnaTHo, a lNpoBaiaepom
HE YCTAHOBJIEHO AOMNO/HUTESNIbHbIX Tpe6OBaHVII7I aOnda nonyveHuna ycnyru, BMecTe C NoATBEPXAEHNEM
opopmneHns 3akasza KomnaHus HanpaBnseT [lofb3oBaTento  COoOBLIeHWMe C  yBeAOMJIEHMEM O
BO3MOXHOCTM MONyYEHUs YCNyrn.

Ecnv gns  nonydyeHus  OMEeKTPOHHOM ycnyrn  [lonb3oBaTenb  JO/KeH onnatutb  3akas, nocre
noareBepxaerHna 3axkasa CalT nepeHanpaBnseT [lonb3oBaTeNs Ha CTpaHuuy ornatbl 3akasa. [ns
onnatbl 3akasallonb3oBaTteNb BbIOMPAeT COOTBETCTBYHOLMIA CMOCO6 OMaThl, yKa3aHHbIN Ha CTpaHuLe
CailTa ¥ NPOU3BOAMT OMNfaTy B COOTBETCTBMM C MpaBMIaMM OCYLLECTBIEHUS MaTeXxen Bbl6paHHOIo


https://fina.life/
https://fina.life/
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5.6.

5.7.

5.8.

CLUB

Monb3oBaTeneM crnocoba onnaTbl. [ocne onnatbl 3aka3a KommaHust HanpaenseT [lonb3oBaTento
COOOLLEHNE C YBEAOMIIEHNEM O MOJYYEHUN OMIaThbl U O BOSMOXHOCTW MOMYYEHUs DNEKTPOHHON YCIyru,
a Takxke dopmupyeT ONEeKTPOHHaA 3asiBKa.

MoMeHTOM onnaTbl 3akasa sBNAeTCsl MOMEHT MOCTYMNNEHUs AEHEXHbIX cpefcTs Ha CyeT. C MOMEeHTa
onnaTbl 3akasa Mexgay [poBaiaepoM w Nonb3oBaTeNeM BO3HUKANOT MPedyCMOTPEHHbIE YCNOBUAM U
SNEeKTPOHHON ycnyru. C TOro »e MoMeHTa y KOMMaHMM BO3HMKaeT 06a3aTeNbCTBO Mo (hOPMUPOBAH IO
Monb3oBaTeNto 3NEeKTPOHHOIO 3akasa.

B cnydae BHeceHuss 3a [lonb3oBaTens nnaTexka TPETbMMW MLUAMKW BCce MpaBa M 06A3aHHOCTM B
OTHOLLEHWM 3TOrO MaTeXka BO3HUKatOT Yy MNofb3oBaTens, v Takmne AENCTBUSA TPETbUX ML, OLEHMBAKOTCA
CTOpOHaMK Kak COBEpLUEHHbIE YKa3aHHbIMU TPETbLMMU NULA@MU B UHTepecax [lonb3oBaTens W He
nopoxpatolme Kakux-nMbo npaB WM 06A3aHHOCTEN MexXAy YKasaHHbIMW TpeTbUMU AnLuaMn U
KoMnaHuen.

Monb3oBaTesib MOSiydaeT OMIEKTPOHHYKD YCNyry B COOTBETCTBUWM C MpaBuiaMu, YCTaHOBEHHbLIM U
[NpoBainfepom.

OTBETCTBEHHOCTb

6.1.

6.2.

6.3.

6.4.
6.5.

6.6.

6.7.

NHpopmauns, pasMellaemas Ha CalTe, gobaBnsetca Ha CanT [lpoBaigepa. KomnaHuss He umeeT
TEXHUYECKOM BO3MOXHOCTM U He 06si3aHa KOHTPO/IMPOBaTb  Pa3MeELLEHHYO  MHpOpMaLuio 1
noaBepraTb €€ ob6A3aTeNbHOM MpoBepke M 0f06peHuto. KomMnaHus He rapaHTupyeT AO0CTOBEPHOCTD,
TOYHOCTb, MOMHOTY WM KayecTBO Nro6oi MHbopMaumn, nyénvkyemoit NposaaepamMmu n/Mam TpeTbUMK
muammn Ha Caiite. KomnaHust He MOOAEPXKMBAET W He MOATBEPXKAAET HMKaKyto MHMOpMaLMto,
pa3MelleHHyto [lpoBangepoM  w/wnn TpeTbuMu nuuaMmn Ha Caunte. [lonb3oBaTtenb  MOHUMAET U
cornalaetcs, 470, Mcnonb3ya CalT, OH MOXeT yBMOETb UWHPOPMauuMio, KOTopasi SBASETCS
OCKOpPOUTENBHOKW, HEAOCTOMHOM WM CMIOPHOW.

KoMnaHnsa He MMeeT BO3SMOXHOCTWU MPOM3BOANTL MPOBEPKY pasmellaeMoit [poBaiiepoM U He MOXET
rapaHTMpoOBaTb MOMHOE OTCYTCTBME HETOYHOCTEWN B HEW, B CBA3M C YEM HE HeceT nepe lNonb3oBaTenem
OTBETCTBEHHOCTW 3a NHOOblE OWMOBOYHBIE W/WWM HELOCTOBEPHbIE AaHHble 06 3MEKTPOHHBIX YCryrax,
PaBHO Kak M 3a MNPUYMHEHHDBIR [lonb3oBaTeNto Bped W/win yobbITKM M3-3@ HaMuust OWMOOK B
nHbopmMaumn.

JTtobble MaTepuanbl, NONyYeHHbIE C MCNOAb30BaHWeM CaliTa, Nonb3oBaTeNb MOXET MCMOb30BaTh Ha
CBOW COBCTBEHHBIA CTPax M PUCK, Ha HErO BO3/1araeTcsl OTBETCTBEHHOCTb 3a 060 yuiepd, KOTOpbIN
MOXeT 6blTb HaHeceH B pe3yflbTaTe WCMOAb30BaHWA 3TWX MaTepuanoB. KOMMaHWsA HW Mpy KakKumx
06CTOSATENBCTBaxX He HECET OTBETCTBEHHOCTM Mepen [Nofb3oBaTeneM WM TPETbUMMK NMUaMK 3a NFo6oM
yllep6, BbI3BaHHbIN UCMoNb3oBaHMeM CaliTa, cogep)xumoro CaiiTa MM UHbIX MaTepuasnoB, K KOTOPbIM
6bln noydeH gocTyn ¢ CanTa.

KomMnaHusa He HeceT OTBETCTBEHHOCTU 3a HEKOPPEKTHOE MOBEAEHWE UL, UCNOoNb3yolmx CanT.
KomMnaHuss He rapaHTupyeT, 4TO:
6.5.1.  CanTt 6bygeT COOTBETCTBOBaTb TpeboBaHWAM [lonb3oBaTens;

6.5.2.  pe3ynbTaTbl, KOTOpble MOrYT 6biTb MOMyYeHbl C UCMOMb3oBaHWEM CalT, GyayT TOUYHbIMU W
HaZEXXHbIMY;

6.5.3.  KauecTBO KaKOro-nMbo MNpoAyKTa, ycnyry, uHGOpMaLWy, MONy4eHHOro C UCMNOMb30BaHME M
CaliTa, 6yfeT COOTBETCTBOBAaTb OXMAaHWsaM Tonb3osaTens;

6.54. CaiT 6ygeT paboTaTb HemnpepbiBHO, ObICTPO, HaAeXHO W 6e3 owmbok W1 BydeT
COOTBETCTBOBATb OXWAAHUNAM |_|OJ'Ib3OBaTeJ'Iﬂ;

6.5.5.  BCe owunbkM Ha CanTe 6yayT MCIpaB/eHbl.

CaiT win ero aneMeHTbl MEPUOAMYECKM MOMYT ObiTb YaCTMYHO WM TMOMHOCTBID HeJOCTYMHbI MO
MpU4MHe  MpoBELeHUA  MPOMUIAKTUYECKMX — WM OpYrvX  paboT  TeXHWYecKoro  xapakTtepa,
obecneunBaroLLMX HopMasbHoe QyHKLMOHMpoBaHMe Caita. B Takom cnydae KomMnaHus He HeceT
0693aTeNIbCTB MO YBEAOMEHMIO [ToNb30BaTENeR WM HENONYYEHUIO VMU MHGDOPMALIWW.

Pasmep y6bITKOB, KOTOpble MOryT ObiTb BO3MelleHbl KomnaHuel [lonb3oatento w/unm nro6omy
TpeTbeMy fuLy, B SIFOBOM Cllydae OrpaHMyeH B COOTBETCTBMM C MOSIOXKEHMSMKU 4YacTwu 1 ctatbu 15
MpaxkgaHckoro kogdekca Poccuiickoin Gepepaumm cymmoit B 5000 (NsTb Thicad) pybrei.
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6.8.

6.9.

6.10.

KomnaHus He HeceT OTBETCTBEHHOCTWM 3a HecobtoAeHve [1poBanaepoM YCMOBWUIA MpeaocTaB/ieHns
YCNyr, TakK Kak JaHHble YCNOBUS U MpaBuia HaxOAATCA B UCKKOYUTENIbHOM BefeHun [1poBangepa.

KoMnaHnsa He HeceT OTBETCTBEHHOCTM 3a HapylleHWe mnopsaka M CPOKOB OCYLIECTB/IEHUS BO3BpaTa,
€C/IM OHO He BbI3BaHO AENCTBUAMU MM 6e30eiCTBMEM HernocpeACcTBeHHO KomMnaHuW, B TOM 4uCNeE, HO
HE OrpaHmydmBadCcb, B Cllydae OeicTBUA  mnn  6e3aencTBUsS TPETbUX NnL, HenpeacTaBeHnA
Monb3oBaTeneM HeOHXOAMMBbIX NS OCYyLLUeCTB/IEHNA BO3BpaTa AdaHHbIX.

MNonb3oBaTenb MPUHUMAET Ha cebs MOJIHYKO OTBETCTBEHHOCTb W PUCKW, CBA3AHHbIE C Od)OpMﬂeHl/leM
3akasoB. [lonb3oBartesb HeceT €ANHOMNYHYKO OTBETCTBEHHOCTb 3a J'II-O6yI-O rlpo6r|eMy, BO3HU/KLLYHO B
npouecce perncTpauynn, Od)OpM)'IeHl/Iﬂ, NOATBEPXAEHUS 1 onnatbl 3akasa. B Nnoao6HOM Cnyvae
KomMnaHusl He HeceT OTBETCTBEHHOCTb 3a 060N yu_Lep6 (ﬂ,eHe>KHOI'O N NHOro xapaKTepa), BO3HMKLLMNA
B pe3ysibTaTe I'IpO6J'I€MbI, BbI3BaHHON WU O6yCJ'IOBJ'IeHHOI7I OLLMOKON, NN xanaTHocTbto [Nonb3oBaTtens
npv mncnonb3oBaHun CainTta, B TOM 4uUChIE, HEyCneLwHbIM 3aBepLUEHNEM U MOATBEPXKAEHNEM no6oi
onepaunn.

7. [lepcoHarbHble faHHble

7.7.

7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

7.8.

BHoCA npu perncTpaunm 1 odopMaeHn 3akasa CBOW NepCOoHasbHble AaHHble B GopMy Ha CaiTe, ImMbo
B hopMy KomnaHuM, pacrnofiOKEHHYHD Ha MHOM cailTe B ceTu VHTepHeT, [lonb3oBaTenb [JaeT CBOe
cornacue Ha 06paboTKy MepcoHalbHbIX AaHHbIX, Kak 6€3 MCNONb30BaHUS CPeACTB aBToMaTtuaumm, Tak
M C UX UCMOMb30BaHMEM. YKasaHHOe corflacue npefocTaBiseTcs Mnonb3oBaTenieM KomnaHuK, a Takxke
[poBangepy.

HacTosuwmm [lonb3oBatent NOATBEPXKAAET, YTO OH NepefiaéT CBOM MepCOHasibHble [aHHble ANA
06paboTKM KoMnaHum 1 COOTBETCTBYtOLLIEMY [1pOBaiaepy M cornaceH Ha ux o6paboTky. [onb3oBaTtenb
TakXXe yBeJOMAEH, YTO obpaboTKa ero mepcoHasibHbIX AaHHbIX OyAeT OcyllecTBAsATbCS KomnaHweh 1
MpoBanaepoM Ha OCHOBaHUKM MyHKTa 54acTtu 1 ctatbn 6 GepepanbHoro 3akoHa N2152-03 ot 27 nons
2006 rofma «O nepcoHanbHbIX AaHHbIx» (B pefakummn oT 25.07.2011), a TakKe Ha OCHOBaHWM MyHKTa 1
YacTu 1 cTaTbm 6 GefgepanbHoro 3akoHa NO152-03 ot 27 nons 2006 roga «O nepcoHanbHbIX AaHHbIX»
(B pemakumm ot 25.07.2011) B cBsi3n ¢ YeM [Monb3oBaTeNb MpU HEOBXOAMMOCTU BbIJAET cornacue Ha
06paboTKy MepcoHasbHbIX AaHHbIX.

Monb3oBaTeNb AaeT KomnaHum w [MpoBaiaepy corfacue Ha 06paboTKy CRefytolmx NepcoHanbHbIX
JaHHbIX:

7.3.1.  damunua, UMs, OTYECTBO;

7.3.2.  HOMepa KOHTaKTHbIX Tene(oHOB;

7.3.3. ajpeca 5NeKTPOHHOM MOoYThbl;

7.3.4.  cBefeHWs ONnd 3axka3a 3NIeKTPOHHOW YCnyru.

Llensmn 06paboTKM  MepcoHanbHbIX AaHHbIX ABNSETCS ucnonHeHne Komnanuen u poBaigepom
COOTBETCTBYIOLLMX [JOrOBOPOB, @ TakXXe MPOBeAeHVe HEeOOBXOAMMbIX MapKETVHIOBbIX MepPOnpuUsTUi, B
TOM YMCSIe, HO He OrpaHNYMBasiCh, OCYLLECTBNEHWE MHMOPMALMOHHON paccbiikm (06 ycryrax, akumsx u
[p.) Ha afipec 9NeKTPOHHON MOYThI UM NOCPEACTBOM MHOIO KaHana CBsSi3W.

B xome 06paboTKM C MepcoHabHbIMK  JaHHbIMK GyAyT COBeplUeHbl Crefylolime OeicTsus: céop,
3anncb, CMCTEMATU3ALMS, HAKOMNEHWE, XpaHEeHWe, YTOUHeHne (OBHOBEHWE, W3MEHEHWE), U3BMEYEHME,
ncnosnb3oBaHve, nepefada  (pacnpocTpaHeHue,  MpeAocTaBfeHvwe,  AOCTyM),  06e3fMdMBaHue,
6MOKMPOBaHWE, YAaNeHne, YHUUTOXEHNE.

Mepenaya nepcoHasnbHbiX AaHHbIX TPETbUMM NWLAM OCYLLECTBAAETCH B COOTBETCTBUM C AEVWCTBYHOLMM
3aKoHoaaTeNbCTBOM Poccuitckoin ®efepauun 1 cornaweHnamMm Mexay CTopoHamu.

OdopMNAs INEeKTPOHHYIO YCnyry, pasMelleHHyro Ha Cante, onb3oBaTenb COralaeTcs, 4YToO ero
nepcoHasbHble JaHHble CTAHOBATCA AOCTYMHbI [1poBangepam, ABNSHOLMMCH UCTNONHUTENAMU OaHHON
ONEKTPOHHOW YCNyru.

MepcoHanbHble AaHHble 06pabaTbiBatOTCS [0 MOMEHTa IMKBMUAAUMM KoMMaHun, nnMéo 40 NvKBuaaLmm
Caiita (B 3aBWCMMOCTM OT TOMo, Kakoe COBObiTME HacTynuT rosaHee). [lepcoHarnbHble AaHHble
obpabaTbiBatoTca  lpoBaigepoM B MoOpAdKe,  NpeaycMOTpeHHoM  [poBaigepoM.  XpaHeHue
nepcoHasnbHbIX [aHHbIX OCYLLECTBAAETCA COMMacHO AENCTBYHOLIEMY 3aKOHOAATeNbCTBY Poccuitckoi
depepaumm.
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10.

7.9.

7.10.

711,

Cornacue Ha 06paboTKy MepCcoHasbHbIX AaHHbIX KomMnaHmein MoyKeT 6biTb 0TO3BaHO [1ob30BaTeNeM,
nyTeM HamnpabfeHNA MUCbMEHHOMO 3aABNEHVA MPeAcTaBUTENtd KOMMaHuMM Ha SNEKTPOHHbIM afapec
support@fina.life.

B cnyyae ot3biBa [onb3oatenem cornacus Ha 06paboTKy MepcoHanbHbIX AaHHbIX KomMnaHus BrnpaBe
NpOOOMKMTE  06paboTKy MepcoHanbHbIX [AdaHHbIX 6e3 cornacus  [lonb3oBaTensd  npu  HanMuum
OCHOBaHW, yKasaHHbIX B MyHKTax 2 — 11 YyacTn 1 cTatbk 6, 4acTn 2 ctatbk 10 1 YacTn 2 ctaTbn 11
®depepanbHoro 3akoHa N2152-03 oT 27 mona 2006 roga «O nepcoHanbHbIX AaHHbIX» (B pegakumm oT
25.07.2011).

Mommtka Mo o06paboTke MepcoHanbHbIX AaHHbIX KoMnaHun aBNSeTCs B COOTBETCTBUM  C
TpeboBaHusaMM 4YacTu 2 ctaTbk 181 PepepanbHoro 3akoHa N2152-03 ot 27 wons 2006 roga «O
nepcoHanbHbIX AaHHbIX» (B pefakumm oT 25.07.2011) o6LueA0CTyNHOM ¥ NMOCTOSIHHO pacnonoXeHa Mo
afpecy https://fina.life/uploads/Finalife_PD_polices.pdf/.

PekoMeHaaLmum

8.1.

8.2.

8.3.

Komnanua BnpaBe HanpaeaaTb [lofb3oBaTento, BblpasmMBLUEMY CBOe cornacue, PekomMeHZaunw, a
MMEHHO peKknamy v NHyro I/IHq)OpMaLlVIPO 06 SﬂeKTpOHHbIX ycnyrax.

Monb3oBaTeNb BblpaXkaeT CBOe corflacke Ha nosyvyeHne WMHMOopMaUMoHHbIX  MaTepuanoB nyTem
npocTaBneHNss ranoykm B pasgene CalTa, MeHto HacTporku/Mpodunb.

Ecnmn Monb3oBaTenb He XenaeT noiydaTb PeKoMeHJalMn U He [iaeT CBOEro COracusi, TO OH 06si3aH
CHATb/y6paTh ranoyky B COOTBETCTBYIOLLIEN CTPOKe pasjena, yKasaHHoro B n.8.2.

PaspelleHne CropoB 1 MPUMEHUMOE NpaBo

9.1.

9.2.

9.3.

9.4.

9.5.

CornaleHne 1 BCe BO3HMKAOLIME M3 HEro MpPaBOOTHOLUEHMS PerynmMpytoTcs 3akKoHoAaTeslbCTBOM
Poccuiickoin defepaumn. Bece Bo3HMKarOLIME CMOpbl pa3peLlaroTCs Ha OCHOBaHWM 3aKOHOAATeNbCTBA
Poccuiickoin Geaepalmm.

Bce cnopbl, pasHornacust u MNpPeTEH3UW, KOTOpPble MOIYT BO3HWKHYTb B CBA3W C WCMOJSIHEHWEM,
pacTOPXKEHVWEM WX MPU3HAHWEM He[eNCTBUTENbHbIM CornatueHus, CTOpOHbI 6yuyT CTpEMUTBCA
pewnTb nyTeM neperoBopos. CTOpOHa, Yy KOTOPOW BO3HUKMN  MPEeTeH3uUM W/unm  pasHornacusa,
HanpaB/iaeT ,qpyroM CTODOHe COO6LLEHME C yKa3aHnemM BO3HUMKLLNX NPETEH3NA U/WNA pa3HOTIacui.

YkasaHHoe B mnyHkTe 8.2 CornalleHns cooblligeHue HanpaenseTcs [lofb3oBaTeneM Mo 3AeKTPOHHOM
noyte Ha agpec support@finalife, a Takxe HanpaBnaetcs KomnaHuM B MUCbMEHHOM  BuUAe
nocpeACTBOM OTMPaBKK MO MoYTe 3akas3HblM MUCbMOM C yBeAOMSeHMEM O BpyyeHun. CooblileHune
JO/MKHO Ccofep)KaTb CyTb NpeAbsiBNAeMoro  TpebGoBaHWs, AoKas3aTefNbCTBa, MNOATBEPXKAatoLime
TpeboBaHMWe, a Takxxe cBefeHns o [Nonb3oBaTere.

B TeueHure 15 (MsSTHaaLATH) paboumnx OHEN C MOMEHTa NONMyYeHUst yKasaHHoro B nyHkTe 9.2 CornaleHuns
COOGLLEHUSA, MpPU  YCIOBMM, 4YTO [aHHOEe COOOLUEHME COOTBETCTBYET MOMIOKEHWAM TMyHKTa 9.3
CornaleHus, CTopoHa, nonydvBLLIasi ero, o6s3aHa HarnpaBUTb OTBET Ha 9TO COOBLLEHME.

B ciyuae ecnm OTBET Ha COOGLLEHWE He ByAeT NoflydeH HanpaBmBLLIEN cooblligHVe CTOPOHOM B TeYeHue
17 (cemMHaguaTi) pabodmx AHel C AaTbl HampaBfeHWs COOTBETCTBYHOLWIErO COOBLUEHWS, NMBO ecin
CTOPOHbI He MpWOYT K COrMalleHnto Mo BO3HUKLLMM MPETEH3USM W/ PA3HOTNIAcKsaM, CHop NOANEXNT
nepefaye Ha paccMOTpeHMe B ApBUTpaxkHbld CyA ropoja HuxHero Hoeropoga, nméo B cya obLlen
FOPUCOMKLIMM MO MECTY HaxoAeHWs KommnaHuu.

BcTynnenune CornalleHust B cuily 1 M3MeHeHue ycnosuin CornalleHus

10.1.

10.2.

Tekct CornalleHua, NOCTOAHHO pasMeLLEHHbI B cetu NHTepHeT no agpecy
https://fina.life/uploads/Finalife_useragreement.pdf, = comepXuT  BCe  CYLIECTBEHHbIE  YC/IOBUS
CornalwieHvsa n aBngeTca npeanoxxeHneM KomnaHuu 3axkiountb Cornalerve ¢ lonb3oBaTtenem, Ha
yKasaHHbIX B TekcTe CornalleHns ycnoBusx. TakiMm 06pasom, B COOTBETCTBUM C MOSTOXKEHUAMM MyHKTa
2 cTatbk 437 [paxpaaHckoro kopdekca Poccuitickon @®epepaumn, TekcT CornaweHus sABaseTcs
ny6AndYHON oepToN.

B cooteBeTCcTBMM C NyHKTOM 3 cTaTbn 438 [paxaaHCKoro Kopekca Poccumckon denepaumm,
HagnexalwyM  akLUenToM 9Tol odepTbl CuYMTaeTCcs MocneAoBaTe/lbHOE — OCYLUECTBEHWE MHO6bIM
TPETbMM JIMLOM CRelyroLImMX AeNCTBUN:

10.2.1. 03HaKOMIeHWe C ycnosuamMu CornallenHus;

10.2.2. BBefeHME  PErUCTPALMOHHbIX  OaHHbIX B aHKeTe perucTpaumm 1 MOATBEPXKAEHME
[OCTOBEPHOCTWN 3TUX AAHHbIX HaXXaTUeM KHOMKW «[TpOA0IKNTLY, IMB0 «3aperncTpupoBaTbC s ».
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10.3. C MOMeHTa HaxkaTusi KHOMKW «[pofoKnTby, Nnbo «3aperMcTpupoBaTbCs» COOTBETCTBEHHO M B Clydae
BEPHOrO MOCNeA0BaTENIbHOMO BbINOMHEHNA BCEX YKa3aHHbIX Bbllle AencTBui, CornalleHne cyuTaeTcd
3aKJIFOYEHHBIM.

10.4. CornalleHre MOXET 6blTb PaCTOPrHYTO B t0H60e BPeMS Mo MHMUMATMBE Kaxkaon CTopoHbl. [ns aToro
KomnaHvs pa3mellaeT yBeAoOMSeHWe O pacTopyeHun CornalleHnss Ha CaiTe w/wnmn HanpaBnseT
Monb3oBaTento COOTBETCTRBYHOLIEE YBEAOMJIEHWE, C MOMEHTa TaKoro pasMelleHust/HanpaBieH s
Takoro ysegomMneHuns CornalleHne cumTaeTcsl pacToprHyTbiM. [lonb3oBaTeNlb MOXET pPacToprHyTb,
HanpaBMB KoMMaHWM MO 9MEKTPOHHOW MouYTe Ha agpec support@fina.life cooblieHre O pacTop)KeHUK
CornalueHus.

10.5. CTopoHbl corfnawaroTes, 4to CornalleHve MOXeT 6biTb M3MeHeHo KomnaHuel B OAHOCTOPOHHEM
nopsaKke MyTeM pa3MeLlleHuss OO6HOBNeHHOro TekcTa CornalleHus B ceTu MHTepHeT Mo agpecy
https://fina.life/uploads/Finalife_useragreement.pdf. Nonb3oBaTenb NOATBEPXAAET CBOE cornacue c
N3MeHeHAMK ycnosui CornalleHns nyteM ucnonb3osaHnsa CalTa. [1pn Hecornacum ¢ M3MEHEHHON
Bepcuen CornalleHuns, Nonb3oBaTesb NpekpallaeT nonb3oBaHne CanToM.

10.6. [lonb3oBaTesb, He COrMacHbIM C ycnoBmamMu CornaleHua u/wnmn ¢ usmeHeHvem ycnosuin CormalleHuns
JO/MKEH He3aMed/MTeNIbHO PacToprHyTb CornalleHne B NOpAaKe, NpegycCMOTpPeHHOM nyHkToM 10.4
CornatueHus.

11. PexkBusutbl KommnaHum
O6LLECTBO C OrpaHNYeHHON OTBETCTBEHHOCTbHIO «DUHANAND»
tOpuamdecknin agpec: 603006, r. HwkHwin Hosropog, yn. Bonogapckoro, 11-56.
NHH: 5260274203
KIM: 526001001
OrPH: 1105260003650
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